APPOINTMENT OF AGENT

PARTICULARS

Please complete the Particulars and tick the appropriate box or boxes

=N e

]

Date of Appointment

Agent'’s Detalls

Name HOMESEEKA REAL ESTATE ATT: Darvi Kenna

Address 40 KEPLER STREET. WARRNAMBOOL
Ph. 03)5560 5500 Fax: 03)5560 5855
Mob. 0418 529 739

Email darvi@homeseeka.com.au

Vendor's Detalls (Where the Vendor is a company, the directors must
sign the attached Guarantee and Indemnity)

Name CRY VO] AV WKNINDE
Address C,- I RRNCSESov T LA s
Ph. Mob.

Email "\n‘\"h&\/\hxt&; (& 8 ‘\-WU&AJ
] =

3 Y ey
- R —
Property Address OVXYA~NOOND) Chattels (\*35\" -G
gave s\ 0E FETHEYTE ANl — ydd QAT LN

Terms of Appointment (Term 1) (More than 1 may apply)

O Exclusive Agency - sale by auction

O Exclusive Agency - private sale

[0 General Sale Agency (non-exclusive)

Exclusive Agency Period - from the date of this Appointment until

General Sale Agency Period - days from the

Lo

o days a days later O date of this Appoiniment O end of the Exclusive Agency Period
Auction Details (Term 2.1)
Proposed Auction Date and Time am/pm (Vendors must complete attached Co Owner bidding form if more than 1 Vendor)

PR Y o
Agent's Commission (Term 6) [ $3,000+28%-of the Price ﬁls GST)

NOVVIYD OV HCC D
4 ORACE O ST uT &y

Agent’s Estimated Selling Price (Term 3) O $

Oteween s S, cOC

and §_ DO, COC
i

Vendor's Asking Price or Reserve Price $ o

payable based on this amount §

% S ; oG O
4300, coC

(inclusive of GST)

e

*uy12-50
~ %*gnso.00

Terms of Sale

The Property is being offered

with vacant possession [J subject to a tenancy and on payment of the Price O in full O on the following terms:

Sharing of Commission (Term 7) (If yes, please complete the attached Commission Sharing Statement)

Has the Agent agreed to share any commission to which he or she becomes entitled under this Appointment with a
personokher thantheAgent's representative in his or heremploy or an agent with whom he or she is in partnership? O yes

Ono

Agreed Expenses (Term 8)
Advertising/Marketing Expenses$ PN

* Payable if property withdrawn from sale

(inclusive of GST)

GST (Term 5)

The Agents Estimated Selling Price and Vendor's Asking Price or
Reserve Price are exclusive of any GST which may be payable on the
sale of the Propaerty.

Signature of Vendor(s) ‘ﬁ
—

Signature O ( )
DARYL KENNA 2t l © \1’3 ANTEACN A WTEEZ 240825
Full Name Date ' ' Full Name Date

Signature

Full Name Date

VENDOR(S) MUST ALSO SIGN ATTACHED ACKNOWLEDGEMENT
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VENDOR'S ACKNOWLEDGEMENT
(TO BE COMPLETED AND SIGNED BY THE VENDOR(S))

IWe oV V~NCe ) AN TR ST \9lL——

o Cl= 1 ASCenT Laws WEsTYIE R DOV S
| . -
acknowledge that:
1 theAgentinduded the Agent's Estimated Selling Price in the attached Appaintment of Agent before I/we signed the Appointmen tof Agent.

2 theAgent's Estimated Selling Price is an estimate only and s not a valuation or a guarantee that the Agent's Estimated Selling Price wili be
achieved.

3 e wereinformed by the Agent before signing the attached Ap paintment of Agent, that the commission to be paid to the Agent and any money to
be paid in respect of outgoings under the attached Appointment of Agent were subject to negotiation.

4 ifapplicable, l/we received the attached Commission Sharing Statement before I/we signed the attached Appointment of Agent.

5 l/we have been given a copy of the signed Appointment of Agent.

Words and phrases not defined in this Acknowledgement will have the meaning given to them in the attached Appointment of Agent.

Signature of Vendor(s)
ANTHAC N W€ JVE T 24/6/25

Signature ‘ E L‘/ Full Name Date

Signature Fuli Name Date

PRIVACY ACT 1988 (CTH)

ACKNOWLEDGEMENT AND CONSENT TO COLLECTION AND USE OF PERSONAL INFORMATION
(TO BE COMPLETED AND SIGNED BY THE VENDOR(S))

Mo CRYA~C OO g aveZSi0fF ol
of cl= 1l ASCENT B z v SO Hr\ﬁf\w')('u\r)

acknowledge that the Agent will collect personal information about me/us (“Information”);
2 consentto the Agent using the Information for the following purposes (please tick the appropriate box or boxes) —
a to actfor me/us and perform the Agent's obligations under th eattached Ap pointment of Agent, orcarry out other instructions liwe give bo
the Agent during the term of the Appointment of Agent;
a to liaise with my/our conveyancer, legal practitioner, accountant, finandial p'anner, financial institution, tradespeople, bo dies corporate,
government, statutory or municipal bodies and other necessary third parties in connection with performing the Agent's obligations under
the attached Appointment of Agent or other instructions I/we may give to the Agent;

-

o to advise and/or provide details of the sale of my/our Property (except my/our name) for the purpose of enabling a person to collect
and/ordocument details of sales of real estate and/or cause to be publishedin print or electronic form details of sales of real estate for
the benefit of estate agents, valuers, government departments, statutory or municipal bodies and the general public so there is an
informed and transparent real estate market and also for the benefit of providing the best possible service to their clients;

m] to enable the Agent to provide estimates of the selling price of real estate as required by the Estate Agents Act 1980 (Vic);

a to enable the Agent to prepare appraisals and/or valuations of real estate;

a to enable the Agent to promote its services and/or seek out potential clients;

a any other purpose authorised by mefus in writing;

unless l/we subsequently advise the Agent in writing that the Agent may no longer use the Information for any or all of these purposes and -
to collect and use the Information as may be required under any Commonwealth and Victorian taws including those laws relating to the
sale of real estate, taxation, foreign investment, money laundering and terrorism;

3 acknowledge thatl/we may contact the Agent between 9.00am and 5.00pm Monday to Friday (public holidays excepted) atthe Agent's address as
setoutin the attached Appointment of Agentorany other address notified by the Agent to gain access to aramend the Information the Agent hoids
about melus;

4 acknowledge that the main consequences forthe Agentif alf orpart of my/our personal information is not provided to the Agent are that the Agent
may notbe able to act for me/us and/or perdformits obligations under th e attached Appointment of Agent or effectively liaise with persons with
whomthe Agentwillneedto have contact to perform its obligations under the attached Appointment of Agent, or otherwise carry out other
instructions l/we give to the Agent.

Words and phrases not defined in this Acknowedgement and Consent wil have themeaning given to themin the attached Appointmen! of Agent and
the Privacy Act 1988 (Cth).

Signature of Vendor(s) (where Vendors) is/are individual(s)) or Guarantor(s) (where the Vendor is a company)
ANTREAM S e yw\e 2 24/625

Signature (B Q Full Name Date

Signature Full Name Date

TERMS OF APPOINTMENT
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1. Appointment of Agent

1.1 The Vendor appoints the Agent to sell the Property for —
1.1 the Exclusive Agency Period on an exclusive basis; and/or
112 the General Agency Period on a non-exclusive basis,
and otherwise on the terms set out in the this Appointment.

1.2  Ifthis Appointment does not state when the Exclusive Agency Period ends, the Exclusive Agency Period ends —
1.2.14 in the case of a sale by auction, 30 days after the date of the auction; or
122 in all other cases, 60 days after the date this Appointment was signed by or on behalf of the Vendor;

1.3 The Vendor may withdraw the Property from sale atany time during the Exdusive Agency Period by giving written notice to that effect to the
Agent and on payment of the Withdrawal Fee and the Agreed Expenses incurred up to the date on which notice is given.

14 Tha Vendor may terminata this Appointment at any time duning the General Agency Pariod by giving 7 days'writlen notice to that effect to the
Agentand on payment of the Agreed Expenses incurred up to the date on which notice is given.

1.5 The Vendor warrants to the Agent that —
151 the Vendor has the authority to enter into this Appointment; and
152 itwill not, engage or appoint another agent to sell the Property, for the Exclusive Agency Period.

2. Sale by Auction
2.1 Ifthe Property is to be sold by auction (as indicated in the Particulars) then -

211 the Agentwill arrange for theauction of the Property atthe time and onthe date setoutin the Particulars or at such other date and
time as is agreed between the Vendor and the Agent.

21.2 the Vendoragrees the only rules thatwill apply to the conduct of the auction will be the Rules setoutinthe Sale ofLand Reguations
2005.

213 the Vendor acknowledges thatitis prohibited under the Sale of Land Act 1962 (Vic) for any person to make an undisclosed vendor
bid or to procure the services ofadummy bidder and agrees notto do anythingin contravention of the Sale of Land Act 1962 (Vic).

214 itis prohibited by Law for the Agent to engage in misleading or deceptiveconduct and so the Vendar instructs the Agent not to call for
or accept a bid after the Property has been sold under the hammer.

3. Estimated Selling Price
3.1 TheAgent's Estimated Selling Price is the amount theAgentbelieves, onthe basisof his or herexperience, skillsand knowledge, that a willing
but not anxious buyer would pay for the Property, or in the case of a price range, the range within which that amountis likely to fall.
3.2 Ifthe Agent's Estimated Selling Price s expressed as a price range, thedifference between the upperand lower amounts cannot be more than
10% of the lower amount.
3.3 Nothingin the Estate Agents Act 1980 (Vic) requires the Agent's Estimated Selling Price and the Vendor's Asking Price or Reserve Price
(whichever applies) to be the same amount.

4. Agent Will Endeavour to Sell
4.1 The Agentwill endeavour to Sell the Praperty for the Price and on the terms set outin this Appointment.

5. GST

51 The Vendor must, before signing this Appointment, advise the Agent as to whether GST is payable on the sale of the Property.

52 If the Vendoradvisesthe Agent that GST willor may be payable on the sale of the Property, the Vendor authorises the Agentto advertise the
Property for sale ata price thatis eitherinclusive of GST orexclusive of GST and indicate that GST may be payable in addition to the Price of
the Property (subject to the Agent's compliance with the relevant Laws).

5.3 Unless indicated otherwise in this Appointment, if GST is imposed on any taxable supply in connection with this Appointment, then the party
liable to pay forthe taxable supply must also pay the GST payable inrespect of that taxable supply on delivery of a tax invoice by the supplier of
that taxable supply to the recipient and in the same manner as the value is payable.

54 Words and phrases setoutin italics in this Term 5 have the same meaning as those words and phrases in the GST Act.

6. Commission
6.1 In consideration of the Agent agreeing to endeavour to Sell the Property in accordance with Term 4, the Vendar agrees to pay the Agent's
Commission to the Agent if the Property is Sold to any person —
during the Exclusive Agency Period by the Agent or any other person (including the Vendor or another agent),
during the General Agency Period by the Agent or where the Agent is the effective cause of the Sale; and/or
introduced to the Vendor or the Property by the Agent -
(1) before this Appointment was signed.
(2) during the General Agency Period; or
(3) within 120 days after Exclusive Agency Period and/or General Agency Period ends.

oo
S
WN —

7. Subsequent Sharing of Commission
7.1 The Agentmay allow oter agentsto actin conjunction with him/her and share the commission payabie by the Vendor with such other agents.
72 if the Agent wishes to share the commission payable by the Vendor to the Agent under with
Appointment with another person (including another agent) to facilitate the sale of the Property, the Vendor agrees -
7.2.1 the Agent may do so; and
7.2.2 to promptly sign another appointmenton the same terms and conditions as this Appointment except that the Agent may adjust the:
(1) amounts forthe Agent's Estimated Selling Price, Vendor's Asking or Reserve Price and/or the Agent's Commission;
(2) Exclusive Agency Period and/or General Agency Period so that they only include any days then remaining unexpired
under this Appointment;
and the Notice of Commission Sharing will be completed to record the sharing of commission.

8. Agreed Expenses
8.1 TheVendor agreesto payto the Agent, on request, all costs and charges incurred or to be incurred by the Agent in connection with the
advertising and sale of the Property orotherwise in the proper course of the Agent's duties, up to the Agreed Expenses amount, regardless of
whethar or not the Property is Sold.

9. Agent may sign Sale Contract
9.1 If the Vendorrequests, the Agent may sign a contract for the Sale of the Property on the Vendor's behalf which contains the terms of Sale of the

Property agreed to by the Vendor.
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10. Deposit
10.1  The Agent will hold the Deposit.
10.2  The Vendorirrevocably authorises the Agentto deduct from the Deposit all the Agreed Amounts —
10.2.1  on settiement of the Sale of the Property;
10.22  on release of the Deposit pursuant to section 27 of the Sale of Land Act 1962 (Vic),
10.2.3  on forfeiture of the Depositin accardance with the contract for the Sale of the Property; or
10.24  ifthe contract for the Sale of the Property ends for whatever reason,
whichever occurs first.
10.3 Intheeventthatthe Property is Sold and nodepositisreceived by the Agentor the Deposit is insufficient to cover the Agreed Amounts, the
Vendor agrees to pay the Agreed Amounts (or balance owing) to the Agent on request.
11. Default Interest
111 TheVendor mustpayintereston alloverdue amounts atthe interest rate being 4% higher than the rate fixed under the Penafty Interest Rates
Act 1983 (Vic), calculated daily, from the due date for payment until paid in full.

12. Making A Complaint Concerning Commissions and/or Qutgoings
121 Any complaint relating to commission or ougoings can be made to the Director, Consumer Affairs Victona (CAV) GPO Box 123, Melbourne,
Victoria, 3001 or by telephoning 1300 73 70 30. Unless there are exceptional circumstances CAV cannot deal with any dispute concerning
commission or outgaings unlessitis given notice of the dispute within 28 days of the client receiving an account for, ar no tice that the Agent
has taken the amountin dispute, whichever is later.

13. General Provisions
13.1 Theend of this Appaintment will not:
1311 relieve the Vendor of their obligation to pay any money due under this Appointment, in particular the Agreed Amounts;
13.1.2 affect any provisian contained in this Appointment which expressly or by implication is to become operative orcontinue to operae

after this Appoiniment ends.
13.2 The Agent and the Vendor must, at their own expense, do all things necessary to comply with all Laws.
13.3 Anychange to this Appaintment must be in writing and signed by Vendor and the Agent.
13.4 Theprovisionsofthis Appointment will be separate and severable from each other to the extent that if any provision or provisions are
considered inoperative, then the remaining provision or provisions will be binding on and enforceable by the parties.

14. Definitions and Interpretation
In this Appointment, except where the context indicates otherwise:

14.1 Definitions
Agentincludes any licensed agentor any agent's representative empioyed by the Agent.
Agreed Expenses means the amount setoutin the Particulars and anybank and govemment chargesincluding any State or Federal
taxes such as GST incurred by the Agent or otherwise payable by the Vendor in connection with the Sale of the Praperty. In this
Appointment “Agreed Expenses” has the same meaning as “outgoings” in the Estate Agents Act 1980 (Vic).
Appaintment means this Appointment of Agent and includes the Particuiars and Terms of Appointment and any attachments.
Approved Amounts means the Agent's Commission and the Agreed Expenses.
GST Act means the A New Tax System (Goods and Services Tax) Act 1999 (Cth).
Introduced to the Vendoror Propertyincludesif apersonis madeaware that the Property is available to buy irrespective of how that
person is made aware, including through any advertisement arranged by the Agent.
Laws means all legislation, regulations {orinstruments made underit), by -laws, notices, directions, orders, requirements or demands
which apply to this Appointment
Offer to Buy means an offer to buy the Propertymade on the terms setoutinthis Appointmentorcn such other terms as are agreed
between the Agent and the Vendor in writing.
Price means an amount equal to orgreater than the Vendor's Asking or Reserve Price or the price at which the Vendor signs a
contract for the Sale of the Property (whether higher or lower than the Vendor's Asking or Reserve Price).
Property has the same meaning as “real estate” under the Estate Agents Act 1980 (Vic).
Sale means the sale of lhe Property as aresult of obtaining an Offer to Buy or a contract for the sale of the Property enforceable
againstthe buyer of the Property, exceptthat where the Property is to be sold atauction, any Offer ot Buy obtainedduring the period
startingonthe date of this Appointment and endingon date of the auction will not constitute a “Sale” unless accepted by the Vendor.
“Sale” includas the meanings given to thatwordinthe Sale of Land Act 1962 (Vic). In this Appointment, “Sell” and “Scld" will have
the same meaning as “Sale”.

14.2 interpretation
1421 a reference to this Appointment includes any schedules, attachments, changes to or extensions of this Appaointment.
1422 Words and phrases notdefined in Term 14.1 will have the meaning given to them in the Particulars.
14.2.3 “appointment”, “appaint” and “appointed” includes “agreement” and/or “authority” where applicable.

1424 any agreement, warranty, representation or obligation which binds orbenefits 2 or morepersons under this Appointment,
binds or benefits those persons jointly and severally.

14.2.5 headings appear for convenience only and do not form part of this Appointment.
14.2.6 areference to:
(1) atime of day means that time of day in the State in which the Property is located;
(2) the singularincludesthe pluraland vice versa, any genderindudes all othergenders and a person includes

corporations, altbodies, associations and institutions corporate or unincorporated and vice versa andincludes
their agents, heirs and successors;

3) any other agreement or instrument where amended or replaced means that agreement or instrument as
amended or replaced;

4) an ltem is a reference to an item in the Particulars;

(5) “including” in this Appointment means “including without limitation™;

(6) any thing or amountis a reference to the whole and each partof it;

(7N a statute or statutory provisionsincludes any statutory provision which amends, extends, consohdates or

replaces the same or which has been amended, extended, consolidated orreplaced by the same and any other

arders, regulations, instruments or other subordinate legislation made under that statute or statutory provision.

1427 where a period of time is specified and datesfroma givendayorthe dayofan act or eventitmustbe calculated exclusive
of thatday.
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REBATE STATEMENT
(TO BE COMPLETED AND SIGNED BY THE AGENT AND THE VENDCR(S))
Important information for Vendors
A rebate includes any discount, commission, or other benefit, and includes non-monetary benefits. it is illegal for an Agent to keep
any rebate they receive for advertising or other outgoings purchased by the Agent on your behalf. Section 48A of the Estate Agents
Act 1980 (Vic) requires tha Agent to immediately pay you any rebate they receive In relation to the sale of your Property.
The Agent is not entitled to retain any rebate and must not charge you an amount for any expenses thatis more than the cost of those
expenses.
Please tick the appropriate box ~
The Agent will not be, or is not likely to be, entitied to any rebates.
OR
O The Agent will be entitied, or is likely to be entitled, to rebates.
These rebates are listed below —
. any outgoings; or
. any prepayments made by the person engaging or appointing the Agent (the client}inrespect of anyintended expenditure by the
Agent on the client’s behalf; or
. any payments made by the clientto another person in respect of the work.
Goods/Services to which the rebate relates Name of person or organisation providing | Amount (including GST)
rebate it known or estimate if
amount not known
$
$
$
$
$
$
$
$
Words and phrases not defined in this Statement will have the meaning given to them in the attached Appointment of Agent.
Signature of Agent
DARYL KENNA
Signature Full Name Date
Signature of Vendor(s)
Signature Full Name Date
Signature Full Name Date
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GUARANTEE AND INDEMNITY
{TO BE SIGNED BY THE GUARANTOR(S) WHERE THE VENDOR IS A COMPANY)

In consideration of the Agent, at the Guarantor’s request, entering into the attached Appointment of Agent, the Guarantor -
e guaranteesto the Agent paymentofallmoney payable by the Vendor and due and prompt observance and performance of all the Vendor’s
obligations under the attached Appointment of Agent and any other agreement between the Agent and the Vendor;
« indemnifiesthe Agentin respect ofany failure by the Vendorto make any payment or perform any of its obligations underthe attached Ap pointment
of Agent and/or any other agreement between the Agent and the Vendor;
e acknowledges that the Guarantor's liability under this Guarantee and Indemnity will not be affected by:
¢ any part payment of money or performance of obligations by the Vendor or Guarantor;
+ the Agentgranting any time, credit or indulgence to the Vendor or Guarantor;
» the liability of the Vendor or Guarantor ceasing due to any cause;
« theappointmentof any receiver, receiver and manager, official manager, liquidator orprovisional liquidator of the Vendor (if the Vendoris a
company),
the Vendor entering into a composition or scheme of arrangement with its creditors,
¢ the passing of any resolution by the Vendor that it be wound up (if the Vendor is a company);
e anyiack of power ordefectin executionof the attached Appointment of Agent, any otheragreement between the Agent and/or the Vendor or
this Guarantee and Indemnity by any party;
« theavailability to the Vendorofany defence atlaw or in equity inrespect of its liabilty under the attached Appointment of Agent and/or any
other agreement between the Agent and the Vendor and the Guarantor waives all such defences if any;
» theAgentfor anyreasonnotexercising allor anyofits rights or powers againstthe Vendor, orin respect of any other security or surety against
which the Agent may claim to satisfy any iiability of the Vendor;
s any composition, compromise or arrangement made with the Vendor or Guarantor:
* therelease of the Vendor or Guarantor;
« anychange o the attached Appointment of Agent or any otheragreement between the Agent and the Vendor (eg. variation termin ation or
expiration); or
« anything which, but for this clause, might determine, discharge or impair this Guarantee and indemnity;
e agrees that this Guarantee and Indemnity:
e isaprincipal obligation of the Guarantor;
« isinaddition to and notin substitution for any other rights which th e Agent may have underthe attached Appointment of Agent and/or any other
agreement between the Agent and the Vendor or otherwise at law or in equ ty; and
* may be enforced againstthe Guarantor atany time after the Vendor fails to comply with its obligations under the attached Ap pointment of Agent
orany other agreement between the Agent and the Vendor, without firsthavingrecourse to any rights and without first taking any steps or
proceedings againstthe Vendor, and
* agrees thatwhere 2or more persons are named as the Guarantor, this Guarantee and Indemnity is enforceable against each of them jointly and
severally,
This guarantee and indemnity remains in fo rceuntil all the Vendor's obligations under the attached Appointment of Agent and any other agreement
between the Agent and the Vendor have been satisfied.
Words and phrases not defined in this Guarantee and Indemnity will have the meaning given to them in the attached Appointment of Agent.

.

Signature(s) of Guarantor(s)

Signature Full Name Date

Signature Full Name Date
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SALE OF LAND ACT 1962 (VIC)

CO OWNER BIDDING FORM
(TO BE COMPLETED AND SIGNED BY THE AGENT AND ALL THE VENDORS IF THE PROPERTY HAS MORE THAN ONE VENDOR)

The Agentand the Vendors agree the following terms and conditions apply to the attached Appointment of Agent if the Property is owned or
registered in the name of more than one Vendor.

1 are co-owners of the Property,

2 ourpresentintentions about bidding at the auction of the Property (“Auction”) are set out below;

3 ifanyorall ofus change ourpresentintentions about bidding, we will notify the Agentin writing as soon as possible and, in any event, not less
than 24 hours before the Auction Date,

4 asco-owners, we authorise the Agent to arrange and conduct the Auction on the basis of our present intentions, as indicated below;

6 if, because ofanythinganyorall of us do, or donotdo, after indicating ourpresentintentions, itis unclear to the Agent within 24 hours before
the Auction Date whether some orall of us intend to make bids as co-owners, we authorisethe Agent atits discretion to conductthe Auction on
the basis thatall of us may bid as co-ownersto purchase the interest(s) of the other co-owner(s} in the Property and that there will be no
vendor bids made by the auctioneer;

6 asco-owners, we acknowledge to the Agent that we are aware the Sale of Land Act 1962 (Vic) and that the regulations made under it -

« allowanyorall of us to bid by ourselves orthrough arepresentative atthe Auction but only for the sole purpose of purchasing the
interest(s) of the other co-owner(s) of the Property;

«  prohibitthe auctioneer from making bids foravendor intending to purchase the interesi(s) of the other co -owner(s) of the Property;
require the Auction to be conducted under conditions which pemitthe making of bids by a co -ownerto purchase the interest(s) of the
other co-owner(s) of the Property;

«  require thatbefore bidding starts, the auctioneer must announce that a co -owner may make bids for the sole purpose of purchasing the
interest(s) of the ather co-owner(s) of the Property;

e prohibitavendor, or any person on a vendar's behalf, making dummy bids at the Auction;

« oblige the auctioneer to indicate bidders on being requested to do so;

«  permitthe auctioneerto make vendor bids on behalf of aco-owner who is not bidding to purchase the interest(s) of the other co-
owner(s) of the Property.

Please tick the appropriate box -
None of the co-owners of the Property intend to bid at the Auction.

a Same, but notall, of the co-ownersafthe Property intend to bid at the Auction. The co-owners who intend to bid at the Auction are:
o All of the co-owners of the Property intend to bid at the Auction.
=] The co-awners of the Praperty are undetided about bidding atthe Auction. Notlessthan 24 hours before the Auction Date, the co-owners

of the Property will notify tha Agant in writing as to whether they intend to bid at the Auction.
Words and phrases not defined in this Form will have the meaning given to them in the attached Appointment of Agent.

Signature of Agent

DARYL KENNA
Signature Full Name Date
Signature of Vendor(s)
Signature Full Name Date
Signature Full Name Date
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COMMISSION SHARING STATEMENT
(TO BE COMPLETED AND SIGNED BY THE AGENT AND VENDOR(S) WHERE THE AGENT WILL SHARE THE COMMISSION)

Important Information for Vendors
if the Agent has agreed to share the commission that will be payable for selling your Property, before getting your signature to

engage orappointthem, they mustgive you this Commission Sharing Statement. This Statement shows details of all other people
who will share in the commission,

The Agent's Commission will be shared with atherpeople (other than a licensed estate agentor an estate agent's representati ve employed by
the Agent, or alicensed agent who is in partnership with the Agent).

In accordance with Section 48 of the Estate Agents Act 1980 (Vic), the Agent states that the commission the Agent is entitied to underthe terms
ofthe attached Appointment of Agent will be shared with other pecple as follows:

Name and address of person with whom commission is to be shared Description of such person

Words and phrases not defined in this Statement will have the meaning given to them in the attached Appointment of Agent.

Signature of Agent
DARYL KENNA
Signature Full Name Date

Signature of Vendor(s)

Signature Full Name Date

Signature Full Name Date

HOMESEEKA REAL ESTATE
Estate agency complaint handling and dispute resolution policy
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How to make a complaint
Homeseeka Real Estate aims to make it easy for you to bring any problems or complaints to our attention.

You should first raise your issue with the agent, representative or property manager who is handling your
business.

If you are not satisfied with the outcome, you can make a complaint to us by:
+ telephone: call 03 55605500 and ask to speak to Dary! Kenna
o email: daryl@homeseeka.com.au
o fax: 03 55605855 attention to Dary/ Kenna

e post: PO Box 1008 Warrnambool Vic 3280.
Please provide as much detail as possible about your complaint, including the outcome you would like.

If you need help to describe or send your complaint, or if you would like to discuss your concems informally first,
please feel free to contact us.

How we will handle your complaint
Our complaints officer will oversee the complaints process. This person is responsible for working with you
and relevant agency staff, to ensure that the issues you raise are fully examined and that your complaint is

handled in accordance with this process.
We will treat the process, and all the details of your complaint, in strict confidence. If we need to discuss any
issues arising from your complaint with someone outside of the agency, we will obtain your consent first.

We will always try to give you a fair opportunity to explain your case. You should make your initial complaint as
clear as possible. Sometimes we may want to meet you in person to discuss your concerns and try to find a

satisfactory solution.

How long will it take?

We will try to resolve your complaint as soon as possible. However, how long this takes will depend on the
nature and complexity of the issues you have raised.

We will send you acknowledgment of receipt of the complaint within two business days. We will give you an
estimate of how long it may take us to deal with the matter and we will try to finalise the matter within five
business days.

What action will we take in response to your complaint?

If we decide that your complaint is justified, we will then decide what action we should take in response. We will
always try to match our response to the nature of your complaint and your desired outcome, but this may not
always be possible.

Some of the things we might do include:
o take steps to rectify the problem or issue you have raised
 give you additional information or advice so you can understand what happened or how we have dealt
with it

« take steps to change our policies or procedures if your complaint identifies a problem in the way we are
doing things.
What if you're still unhappy?
Sometimes it will not be possible to resolve a complaint to everyone's satisfaction, and you might want to
escalate the matter to the Estate Agents Resolution Service (EARS) at Consumer Affairs Victoria.

EARS can deal with enquiries and complaints about real estate agents and offers information, advice and
dispute resolution services on real estate issues.

You can telephone EARS on 1300 73 70 30 weekdays to discuss your complaint.
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